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Requirement

Provide high-speed internet access to Customs E-business applications that will enable
business transactions and reviewing account status.

Business Need

Provide the functionality to submit and receive business transactions with Customs via a web-
enabled solution.

Provide access to account management data via a web-enabled solution.

Technical Need

Leverage technology to transition to automated paperless processes (workflow management)
and expedite business processes.

Related Technology Areas:

Appropriate application architecture

Network infrastructure

Security infrastructure

Benefits

Provide an automated, platform independent mode of conducting business and reviewing
account status.

Significant technology infrastructure must be laid as a foundation. Must address security
implications.
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